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Add a SCORE assessment

This task card discusses the following:

What is SCORE?

Client SCORE or Community SCORE

SCORE icons

Add a client SCORE

Method 1 — Add SCORE in an existing session

Method 2 — After adding a session

Method 3 — From the Client ID field in the View SCORE section
Method 4 — From the Add SCORE field in the View SCORE section
=  Add a Community SCORE

o Step 1 — Select the session

o Step 2 — Enter assessment details

KEY HIGHLIGHTS

= SCORE helps tell the story of what has been achieved for a client / group / community as a result of
service delivery.

* You do not need to record SCORE assessments against each domain listed; only those applicable to
the client.

= SCOREs should be recorded using the same domain to measure the changes experienced by clients
over time.

» ltis optional to record how the SCORE was assessed.

O
O
O
O

What is SCORE?

SCORE stands for Standard Client/Community Outcomes Reporting. It forms part of the Data Exchange
partnership approach.

Client SCORE or Community SCORE

There are four different types of outcomes measured through SCORE to help tell the story of what has been
achieved for an individual client and/or group/community activities. The SCORE components for individual
clients are:

» Circumstances

= Goals

= Satisfaction

Once a session is recorded, an individual client SCORE can be added. If you wish to add a SCORE
assessment for each client involved in the session, each assessment must be entered separately.

An individual client SCORE assessment should be recorded at least twice, towards the beginning of service
delivery and again towards the end. Numerous SCORE assessments can be added if the client will be
accessing the activity long term. These SCOREs should be recorded using the same domain to measure
the changes experienced by clients over time.

The SCORE component for group / community activity is:
=  Community
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The Community component has been designed to report outcomes being achieved for large group where it
is not feasible to record changes for individuals. Community SCOREs is recorded in a similar way to client

SCOREs.

You do not need to record SCORE assessments against each domain listed. Select the domains that are
relevant for the client at the time of the assessment.

SCORE icons

Table 1 details the various SCORE icons and their meanings.

Table 1 — SCORE icons and their meanings
FIELD DESCRIPTION

The SCORE ‘outline’ icon displays on a client record summary attached to
a session. You can use this icon to add, delete or edit SCORE
assessment types (Goal, Circumstance or Satisfaction) for a client
resulting from a session.

The SCORE ‘coloured’ icon displays when one SCORE assessment has
been added to a client record at a session and another SCORE
assessment can be added.

The SCORE ‘tick’ icon displays when the full quota of (two) SCORE
assessments have been added to a client record at a session.

The SCORE icon displays on a client record advising a SCORE
assessment has been added to the client. Displays in the Find a client
screen.

Add a client SCORE

There are a number of methods to add an individual client SCORE assessment:

Method 1 — adding a SCORE in an existing session

Method 2 — after adding a session

Method 3 — from the Client ID field in the View SCORE section
Method 4 — from the Add SCORE field in the View SCORE section

Method 1 — Adding a SCORE in an existing session

From the home page select the Add SCORE icon. Refer Figure 1.

Figure 1 — Data Exchange home page

Find

> |

Client

My Organisation

= Manage organisation
= Manage users

- Reference data

= Uploaded files

= Manage action items

— ~

Case

View Add

SCORE

Access MyDEX

reports
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The Add a SCORE - Find a client screen will display. Refer Figure 2.

1. Select the outlet the client attended the service at
2. Select the activity that will be associated with the session.

Figure 2 — Add a SCORE - Find a client - Add outlet and activity
Add a SCORE - Find a client

SCORE details
outlet: * [v] |

Activity: * I [v] Il
Clear Qutlet and Activity

Please record the registered client for this SCORE.

Select a client

Given name: ‘ |

Family name:

Client ID ‘ |

Clear

Cancel

Once you have selected the Outlet and the Activity you are able to search for the Client by entering given
name, family name or client ID in the Select a Client fields and select S Fa\x{#;]. Refer Figure 3.

Figure 3 - Find a client

Add a SCORE - Find a client

SCORE details
Outlet: * | Bay Area Services

Activity: * Community and Home Support
Clear Outled and Afivit

This search will refumn clients that have a session for the selecled Outlel and Activity for the
current reporting period (10772018 to 3112/2018)

Please record the registered client for this SCORE

Select a client
GIVEN NAMme:
Family narme

Client 1D;

m Clear

Cancel
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Select the client using the tick box and click {|24kd. Refer Figure 4.

Figure 4 - Select client tick box

Flease record the registered client for this SCORE

Select a client

Given name Henry
Family name: Nonden
Client ID 004

Results o)

Mame £ Client ID & Date of Bith T Gender Creatad on o
D Henry HONDEN 004 131211838 MALE 0302018

Cancel NEXT >

The Add a SCORE - Find a session screen will display. Refer Figure 5.

Figure 5 — Add a SCORE - Find a session screen

Add a SCORE - Find a session

SCORE details

Client ID: 004
Name: Henry NONDEN

Activity:  Community and Home Support

SCORE type: © ~

Please record the session for this SCORE
Find a session
Session ID: ‘ ‘

Case ID: ‘ ‘

Conducied from: ‘ |i| 10.| |f| da/mmiyyyy

Clear

<BACK Cancel

Note: There is no longer reference to ‘pre’ and ‘post’ SCOREs in the web-based portal. The Data
Exchange system will recognise which SCORE assessment has been recorded first by the date and time
the assessment was recorded or added in the web-based portal. Refer Figure 18.
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Select the SCORE type from the drop down. Refer Figure 6.

Figure 6 —Selecting SCORE type
Add a SCORE - Find a session

SCORE details
Client ID: 004
Name Henry NOMDEN
Activity: Community and Home Support

SCORE type: *
Circumstances
Goals
Satisfaction

Please record the sessipn for this SCORE

Find a session
Session 1D,
Case ID
Conducted from = to = ddmmAyyy

Clear

< BACK Cancel

Select {81 to find the session to record the SCORE against.
The sessions that are associated with the client will display. Refer Figure 7.

Select the session that the SCORE is to be recorded against by clicking in the box and then selecting
INEXT]

Figure 7 — Session selected

Please record the session for this SCORE.

Find a session
Session ID: ‘ |
Case ID: ‘ |

Conducted from: ‘ to ‘ ‘“f da/mmAyyy

Results ¢
Session 1D CaseID$ Service type & Session date &
&= 'L 0001 Hot Meals on Wednesdays Meals at Home 0110812018
<BACK Cancel NEXT >

The Add a SCORE - Client SCORE details screen will display. Refer Figure 8.

1. The client’s case and session details will display along with an optional Assessed by field. Refer
Table 2.

2. The domains that relate to the SCORE type will display.
3. For each domain there will be a numerical rating value of 1 to 5.
4

To view a description of the ratings select the definitions hyperlink in the top right hand corner of the
domains table.
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Figure 8 — Add a SCORE - Client SCORE details screen

Add a SCORE - Client SCORE details

Cilent airoumstancoes |
Astings

CLEAR RATINGS

= BACK Cancel

Table 2 — Assessed by field (Refer Figure 8)

FIELD DESCRIPTION

Select the appropriate assessed by for the client. The different options

Assessed by

are:

SCORE directly — client

SCORE directly — practitioner

SCORE directly — joint

SCORE directly — support person
Validated outcomes tool - client

Validated outcomes tool - practitioner
Validated outcomes tool - joint

Validated outcomes tool — support person

Select the rating against the corresponding domain and select |24
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The Add a SCORE - Review screen will display detailing the SCORE type, domains and ratings selected.
Refer Figure 9.

Figure 9 — Add a SCORE - Review screen

Add a SCORE - Review

Personal details

Client 1D: 004
Name: Henry NONDEMN
Session details
Case ID: Hot Meals on Wednesdays
Session 1D 0001
Activity: Community and Home Support
Conducted Date: 1/08/2018
Service type: Meals at Home

SCORE details

SCORE type: Circumstances

Domains

Mental health, wellbeing and self-care: 1 - Negalive impact

Physical health 1 - Negaive impact

<BACK Cancel suBmIT

Select SV

The Add a SCORE - Finish screen will display. Refer Figure 10.

Figure 10 — Add a SCORE - Finish screen

Add a SCORE - Finish

Personal details

Client 1D 04

Full name Henry NONDEN
Session details
Case D Hot Meals on Wednesdays
Session 1D 0001
Activity Community and Home Support
Conducted Date 1/08/2018
Service Type Meals at Home
~ " .
SCORE details
SCORE type:  Circumslances
Domains
Mental health, wellbeing and self-care 1 - Negative impact

Physical health 1 - Negative impact

What can you do now?

Add another SCORE for this client and this activity
Add another SCORE

Under the ‘What can you do now?’ heading, you can Add another SCORE for this client and this activity
or Add another SCORE for a different client.
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When you go to the Find a client screen, the client record will display the icon that indicates that a SCORE
assessment has been recorded for this client. Refer Figure 11.

Figure 11 - Find a client - SCORE assessment made icon

1 Find a client
Given name
Family name
Client 1D
Created from & e & dammiyyy
Tags + ADD TO SEARCH
SEARCH Clear
Results o)
Nama & Clhont 10 Diats of B & Gander & SCORE prasant  Crealad on &
I Jeremy TALBOT o0 160000 Male 200872018 4
I Mandy FRANKS 009 OBOTHBED Famale 11082018 4
l duls ADAMS ooa 11082018 Female 13062018 4
L ian LATHAM a7 OTONIO00  Male 130072018 4
. Thoman JLCTRILS 008 ATORABES  Male 00082018 4
l ity HENDERSON 008 OBORIBAY Female 03082018 4
L Herrg HONGEN 004 1131838 Male 030812018 4
Helen CRIGHTGH 903 06N2BH0  Female V3082018 4
L Frelesich JAMIE SO 1] ORATHBAT Ml 030872018 4
* RuCH JOMES 001 OUONIOIE  Female 03082018 4
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Method 2 - After adding a session

When you have completed adding a session the Add a session — Finish screen will display. Refer Figure
12.

Select the Session ID hyperlink to start to add a SCORE assessment.

Figure 12 — Add a session — Finish screen

-1!, Add a session - Finish

Case D HotMeals on Wednesdays

Session (D 0002

Session dale 08 August 2018
sSefvice ype.  Meals al Home
Service sefting:  Clients residence
Interpreter present

Fees chargeq 10.00

Amount of assistance provided

Quantity: 1

Clients attended session a)

Participation type Nama Client 1D Date of Birth Gender Created on

l CLIENT Hanry NONDEN 004 13121939 Male 03082018 4

What can you do now?

= Copy session
= Agdd another session 1o this case

= Add anolher sessior

The Session details screen will display. Refer Figure 13.

Figure 13 — Session details screen
LL Session details
oeie sesson

Case D Hot Meals on Wednesdays

Session (D 0002

1082018

Service type:  Meals at Home
Service sefting:  Chents resigence
Interpreder present

Fees charged £10.00

Amount of assistance provided

Quaniity

Clients attended the session

EDIT ATTENDEES

Referrais to aiher
Famicpaton typa § Mame Clant 1D Date of Bth  Gander FRVCES Chents SCORES

l Clhent Henre NONDEN [ AIHEE Mk . 4

Community SCOREs

ADD COMMUNITY SCORE

No SCOREs found.

= BACK

Select the Client SCORESs icon.

Task card — Add a SCORE assessment — April 2023 -




The Add client SCORE screen will display. Refer Figure 14.

Select the corresponding SCORE type form the drop down list.
Figure 14 - Add client SCORE — SCORE type
Add client SCORE

All fields marked with an asterisk (*) are required.
Session details

Case ID:  Hot Meals on Wednesdays
Name Henry NONDEN
Client ID: 004
Session 1D 0002
Session date 08/08/2018

Service type:  Meals at Home

SCORE details

SCORE type: * v

Assessed by ~

CLEAR RATINGS Cancel

Select the Assessed by drop down arrow to select how the assessment was made. Refer Figure 15.
Figure 15 - Add client SCORE - Assessed by field
Add client SCORE

All helds marked with an astensk (%) are required

Session details

Client1D: ot Meails on Wednesdays
Session 1D 002
Session dale.  (B/0B/2018
ice lype.  Meals a1 Home

SCORE details

SCORE lype Circumsiances

SCORE directly - chient

SCORE airectly - practitioner
SCORE directly - joint SHOW DOMAINS

SCORE directly - suppor person

CLEAR RATINGS | Cancel Vakdated oulcomes tool - client
e Val oulcomes ool - practioner

Validated culcomes tool - joint

Vahidated oulcomes tool = SUPPON person

Select Slglo))'/Relel/'AINE]. Refer Figure 16.

1. The domains that relate to the SCORE type will display.

2. For each domain there will be a numerical rating value of 1 to 5.

3. To view a description of the ratings select the definitions hyperlink in the top right hand corner of the
domains table.
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Figure 16 - Add client SCORE - Domains section

SCORE details

SCORE type: ™ | Circumstances

Cent sireumstances \ ground shor term

Ratings

3
Middle  Adequate over the  Adequale an

Assessed by SCORE directly - client
O
Domains I Dennions for client circumsiances SCORE 3
Please rate at least one client circumstances domain
4 5

stable over the 2
1 jerm

me

Age-appropriate development

Community paricipation &
networks

Education and skills training

Employment

Family functioning

Financial resfience

Housing

Material wellbeing and basic W
necessities

Mental healh, wellbeing and =

self-care

Persenal and Tamily safety

Physical aash

CLEAR RATINGS Cancel

Select BYA\"A4.

The Session details screen will display. Refer Figure 17.

Figure 17 — Session details screen with Client SCORE assessment made

1\ Session details

Case ID; Hat Meals on Wednesdays

COPY SESSION § EDIT SESSION DETAILS

Session 1D
Session date
Service type

Service setting
Interpreter present

Fees charged:

Cuantity.

Participation type & Name £

1 Chient Henry NONDEN

Community SCOREs

No SCORES found.

< BACK

0002

81082018

Meals at Home

Clients residence

$10.00

Amount of assistance provided

1

Clients attended the session

Client 1D Date of Birth  Gender

o4 13121939 Make

EDIT ATTENDEES

Feferrals 1o ofer
zarvices Clents SCOREs

S 4

ADD COMMUNITY SCORE

4

Select

to expand and collapse to view the completed SCORE assessment. Refer Figure 18.
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The SCORE assessments recorded will display. If two SCORE assessments are recorded for the one
SCORE component i.e. Circumstances, the second SCORE will display with the number (2) after the
SCORE component name. This will be counted as the ‘post’ SCORE.

Figure 18 — Session details — SCORE details section

‘L'l_ Session details
com sesnon] cor sesuom s

Clients attended the session

Community SCOREs
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Method 3 — from the Client ID field in the View SCORE section
From the Data Exchange web-based portal home page, select the View SCORE tile. Refer Figure 19.

Figure 19 - Data Exchange home page

Goto| Q Find - Client Name/d, Case Id, Session Id
Find View Add
11 Client
1 r i"’ Case
- +1L Session
Client Case SCORE S
My Organisation

= Manage organisation
Manage users
- Reference data

;. Ukoaded fies et Access MyDEX
- Manage action items reports

The View client SCORE screen will display. Refer Figure 20.

Figure 20 — View client SCORE screen

View client SCORE

Activity: * ‘ v

Client Id

Family name

Given name: ‘ |

Session conducted from:

Client has no SCOREs O

Refer Figure 21.

1. Select the relevant Activity from the drop down list.

2. Select B]F:\{#4,].

3. The Client IDs will display under the Results section.
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Figure 21 — Selecting relevant items on the View client SCORE screen

View client SCORE

Activity: * | Community and Home Support . 1
Client Id
Given name:
Family name
Session conducted from - to W dammAyyry

Client has no SCOREs ]

2

Results «
Show | 10 m
Client IDS: Full name £ Gender$: Date of Brth S SCORE present~ Add SCORE
L we 3 Julie ADAMS Female 1082018 Add
1 w3 Helen CRIGHTON Female 05121940 Add
1 05 Ruby HENDERSON Female 03081942 Add

o1 Lucy JONES Female 01082018 Add

004 Henry NONDEN Male 1311211939 Add

l 003 Mandy FRANKS Female 050711940 Add

Select the relevant Client ID hyperlink. Refer Figure 22.

Figure 22 - Select relevant Client ID hyperlink
View client SCORE

*

Activity Community and Home Suppart v
Client 1d
Given name
Family name
Session conducted from = to = ddmmAyyy

Clienthas no SCOREs: [

Results @

Show | 10 E

Client ID £ Full name & Gendery Date of Birth{: SCORE present~ Add SCORE
1 008 Julie ADAMS Female 1310811950 Add
1 o3 Helen CRIGHTON Female 05121540 Add
005 Ruby HENDER SON Female 080811542 Add

o Lucy JONES Female T1H0BM 855 Add

I 009 Mandy FRANKS Female 0500711940 Add

004 Henry NONDEN Male 13121939 Add

The Client profile screen will display. Refer Figure 23.

The cases that the client has been attached to for this activity will display under the Cases heading.
The most recent sessions that the client has attended for those cases will display under the Sessions
heading.

Fo
Select at the top of the column/s to sort the records.
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Figure 23 - Client profile screen

L Client profile

Ruby HENDERSON

Clhent 10 it
Name MOWoed IS 3 pSENGORYM.  No

Estimaled Date of Birh Ha

Ot of AN QECEM2
T Femas

SCORES avalatie:  No

Tags | + apo | save Tacs

WVIEW CLIENT SCORE

Cases
ADD A CASE
CaselDS el Program aciy & Bession Cresied o0
‘n EB 1555 Cabeherst Tears Fonascial Crine and Msserad Ao - & AT L]
Emsigeacy Raist
I AT Bay kiva Sarvicns Finascisl Crinis and Materud A - 1 AT HAB L]
Emsigeacy Raist
I L Lred 1 Bay hres Servions Fonascial Crini and Msterad A - 2 TR HAR o
Emaigercy Helad
I Eounugpeet. Bay hivs Sarvices Covmmaraty #5a Histep Segpert ] L] a4
Turstary
' § g pwety Nay Aiea Sarvican Fansscisl Crinis ns Msserad A - [ ST L |
Emergescy Reied
I Hal Mty on Bay krea Sareices Comavarsty and Home Seppart 3 OLOETHAR L]
LT
Sessions
Sessien 1D Case DD Sessiondaind  Servioe hpel Farficpelion s Cresleden &
l ) Hod Maals oo anaTH Baaln i Homa Chiant TS 4
Wl
l w FiTRRRITY AIBLTOI Irkaka sniesumare Seppori Barsas 13083 L]
I'\_ FHE Trieagt L] Bhealn a1 Hisrel Gt e 4
Tussdies
1‘_ L3 Comemsanity Exuni 198087014 Maierial Goods Chant AT 4

Select the Session ID hyperlink where the SCORE assessment is to be added. Refer Figure 24.
Figure 24 — Session ID hyperlink

Cases i

Case DG el S Program adiviy & Sespons Liwated gn ..
.- 2113055 Caicheraai Toam Finascial Crisiy and Materal Aid - & AT 4
Emaipeacy Retst
.- AT Hay Aren Sareicen Finascial Crini snd Madrral A - 1 (R |
Emeigessy Reimd
l Commmniy Evtnd | Bay Ares Serwicen Finascial Crinis snd Materal A - F] I L
Ermigeecy Hola?
Eranmg ay haes Breiies Comvervarary Snd et S ¥ AL T ] 4
Deredars
' F i oty Nay Ares Sereicen Finascial Crinis and Maderal A [ DI HAE 4
Ermnigredy Uit
‘- S Meids 40 Hay Ares Sarvices Coorersarsty ard Hoema Suppart 3 I o
VEROHONYN

Sessions

Speion 10 s a0 Sessiondaie ) Servios hpe s Farticgalion & Cregiedon &
1 o) Hed Maais 0 0T Magis o Homss (=" IR ‘
W) e iala g b
1k [kl ] 1 11087018 Ireaks gnraREmEns Seppori Pomos  1308HE "
L mu TEmstpL T Rl 41 Howss Clant mesaes A
lusadiri
1 o Coomemaandts Eyend 198080018 Material Gocds Chant EIAE L |

The Session details screen will display. Refer Figure 25.
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Figure 25 — Session details screen

LL Session details

[ DELETE session | copy session | eoiT session peTaLs

Case il Hot Meals on Wednesdays
SessioniD: 0003
Session date: 10B20E
Service ype. Meals al Home
Service settng.  Clhents residence
Interpreter present No

Fees charged.  510.00

Amount of assistance provided

Cuantity. 1

Clients attended the session

EDIT ATTENDEES

Refarals o other
Parkcipation type & Mame 3 Client 105 Date cf Birth  Gender services Clients SCORES

. ihemt Ruby HENDERSON 005 WAMBTMZ  Female o 4

Community SCOREs

ADD COMMUNITY SCORE

No SCOREs found

< BACK

Find your client (if more than one).

Select to add a SCORE assessment. The Add client SCORE screen will display. Refer Figure 26.
Figure 26 — Add client SCORE screen

Add client SCORE

All fields marked with an asterisk (%) are required
Session details

Case ID:  Hot Meals on Wednesdays
Name: Ruby HENDERSON
Client ID: 005
Session ID: 0003
Session date: 01/08/2018

Service type:  Meals at Home

SCORE details

SCORE type: * |

Assessed by | ~

CLEAR RATINGS Cancel

Refer to the Method 2 from the Add client SCORE screen on page 10 on how to add a SCORE assessment
from this screen.

Task card — Add a SCORE assessment — April 2023 m



Method 4 — from the Add SCORE field in the View SCORE section

From the Data Exchange web-based portal home page, select the View SCORE tile. Refer Figure 27.

Figure 27 - Data Exchange home page

Goto| Q Find - Client Name/d, Case Id, Session Id
Find View Add
11 Client
1 r i"’ Case
- +1L Session
Client Case SCORE S
My Organisation

= Manage organisation
Manage users
- Reference data

;. Ukoaded fies et Access MyDEX
- Manage action items reports

The View client SCORE screen will display. Refer Figure 28.

Figure 28 — View client SCORE screen

View client SCORE

Activity: * ‘ v

Client Id

Family name

Given name: ‘ |
Session conducted from: ‘

Client has no SCOREs O

Refer Figure 29.

1. Select the relevant Activity from the drop down list.

2. Select B]F:\{#4,].

3. The Client IDs will display under the Results section.
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Figure 29 - Selecting relevant items on the View client SCORE screen

View client SCORE

activiey:* | Community ang Home Suppon . 1
Client i
Given name:
Family name
Session conducted from = T dammiyyy

Client has no SCOREs: [

Results

Show | 10 m

Client ID S Full name Genderd Date of Birth SCORE present} Add SCORE
1 we Julie ADAMS Female 13082018 Add 3
; (k] Helen CRIGHTON Female 081211940 Add
1 005 Ruby HENDERSON Female 08081942 Aod
1 001 Lucy JONES Female 01082018 Add
* 003 Mandy FRANKS Female 0507 HB40 Add
1 004 Henry NONDEN Male 13421830 Add

Select the Add hyperlink for the relevant client from the View client SCORE screen. Refer Figure 30.

Figure 30 — View client SCORE screen — Add SCORE hyperlink

View client SCORE

Activity:® | Community and Home Support 4
Client Id: |
Given name: |
Family name: |
Session conducted from = to| = dammiyyyy

Client has no SCORES

O

Results ¢

Show |10_V| E

Client ID £ Full name & Genderss Date of Birth{: SCORE present~ Add SCORE
1 itk Julie ADAMS Female 13/0811950 Add
1 o0y Helen CRIGHTON Female 051121540 Add
* 008 Ruby HENDERSON Female 08081942 Add
1 o4 Lucy JONES Female 0181955 Add
L 003 Mandy FRANKS Female 05071940 Add
* 004 Henry NONDEN Male 13121939 Add
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The Add a SCORE - Find a session screen will display. Refer Figure 31.

Figure 31 — Add a SCORE - Find a session screen
Add a SCORE - Find a session

SCORE details

Client ID: 008
Name:  Julie ADAMS

Activity:  Community and Home Support

SCORE type: * v

Please record the session for this SCORE.
Find a session
Session ID- | ‘

Case ID: | ‘

Conducted from: | |j 10 ‘ |j dammdyyyy

Clear

<BACK Cancel

Refer to the Method 1, Add a SCORE — Find a session on page 4 on how to add a SCORE assessment
from this screen.

Add a Community SCORE

A Community SCORE can be added to any community case session that has been created. Refer to the
Add a case and Find and edit a case task cards if required.

The Community SCORE is linked to three ratings which reflect changes that may occur for a group or
community rather than individual clients. Community SCORE uses the same 1 to 5 numerical value scale
as client SCOREs.

Step 1 — Select the session

You can add a Community SCORE after adding a session or by selecting the session from within a case.
Open the session record.

SEEladADD COMMUNITY SCORE}

The Add community SCORE screen will display. Refer Figure 32.
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Step 2 — Enter assessment details
Figure 32 - Community SCORE table

Add community SCORE

All fields marked with an asterisk (%) ars required

Session details
Case ID: Hot Maals - Mondays
Session 10 0001
Session date: 05/08/2018

Service type:  Genersl House Cleaning

Assessed by:

SCORE directly - client

SCORE directly - practitioner
SCORE directly - joint

SCORE directly - support person

Domains Walidated outcomes tool - client S e

idated oul tool - praciit

‘alidated outcomes tool - joint
.| Validated outcomes tool - support persan

Please rate at least one clit—_ i

1 2 2 4 5

Ho Limited change with Limited change with ~ Moderste  Significant
Client groupfcommunity | Ratings change emerging engagement strong engagement change change
Community infrastructure and networks (@] (o] Q (9] (o]
Group / community knowledge, skills, - - A a o
sttitudes and behaviours ~ ~ ~ ~ -
Organisationsl knowledge, skills and - - - . o
practices - - ~ - -
Siocial cohesion o] o] o o] <

CLEAR RATINGS Cancel

Select the Assessment by if required, from the drop down box.

The domains within the Community SCORE will display.

For each rating there will be a numerical value of 1 to 5.

Select a numerical value for one or all three ratings in the Community domain, then select EY\Y=.

The ratings and numerical values chosen will be listed under the client record on the Community SCOREs
section. Refer Figure 33.

Figure 33 - Community score ratings

Community SCOREs

+ADD COMMUNITY SCORE

GroupiCommunity

Gommunity infrastructure and networks 3

For more information on SCORE go to the Data Exchange Protocols, and Training page.

For system support, contact the Data Exchange Helpdesk by email
dssdataexchange.helpdesk@dss.gov.au or on 1800 020 283.
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