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Using the webinar control panel 

Check your sound. This microphone 

symbol will be red, to show you are 

‘muted’.

‘Muted’ means you can’t ask 

questions using your voice. 

Please ensure your audio is on ‘mute’ so that no sound is coming from your phone or 

computer / laptop as this can affect the sound quality during the webinar. 

Type in your questions here

If handouts have been provided, 

you’ll find them here

Group chats can be seen here
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Using the webinar 

control panel

When it hasn’t be used for some time,  

the control panel will minimise.

To expand, select the orange arrow
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Agenda

Quick recap

Data quality

Reports demonstration

Where to get help
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Quick recap

Shift focus of reporting from strictly outputs to outcomes

Refer to the Data Exchange Protocols and Appendix B documents

Review the Getting started slide from Part 1

Two reporting periods per year

Upload data regularly
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Data quality



Importance of data quality

• Ensures data is accurate

• Provides a true reflection 

of what is being delivered

• Servicing the right client 
target group

• Solid base for business 
decisions

• Provides evidence to 

support grant and funding 
agreementsO
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• Better understanding of 

what is occurring for 

clients and if this is 

expected

• Ability to make informed 

decisions about policy, 

funding and programs

• Assists in monitoring 

program performance
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Data quality fact sheet
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Reports Demonstration



Key points on reportsKey points on reports

• Data that you record is the data that you will see in your reports

• A session must be recorded within the reporting period for a client to appear 

in the reports

• Reports mirror the access you have for outlets and programs in the Data 

Exchange

• Check your data regularly

• You can update client records at any time, but session information can only 

be changed during the relevant reporting period

• You cannot break the reports so go in and explore

Reading Reports Guide and reports task cards



Accessing reports
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Report options
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Available reports
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Reports demonstration 
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Where to get help

Funding 
arrangement 
manager

• Data entry issues

• Milestone / KPI 
concerns

IT vendor / 
specialist

• Issues or errors 
with upload

• Review and test 

Data Exchange 
Helpdesk

• Further assistance 
with technical 
questions

• Provide sandpit 
environment for IT 
vendor / specialist 
for testing

Data Exchange 
website

• Training material 
and policy support 
documentation

• Subscribe to 
receive updates
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More information

 Data Exchange website: https://www.dex.dss.gov.au

 DEX Helpdesk: 1800 020 283 or dssdataexchange.helpdesk@dss.gov.au

 Subscribe to keep up to date 
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Questions

The webinar will remain open for questions and answers. 

Any further questions can be sent to 

dssdataexchange.helpdesk@dss.gov.au

If you would like to exit the webinar, please do – and thank you 

for your participation.


